
SALES TRACKING SYSTEM 
 
The Sales tracking system aims at supporting the Sales Administrator to keep a track of the customer and 
distributor details and their follow-up. Any Sales person in the organization will be able to add the details of 
the respective customer and the distributor and then can retrieve the follow-up information whenever 
required. 
 
The basic roles and functions of the Application admin and the Manager can be shown as below-  
 

     
 

As can be seen from the above diagram, there are 2 basic roles –  
1. Application Admin – Can add / edit the Customer and Distributor names and can view log reports. 
2. Manager – Can view Log reports and can create log reports. 
 

All others except the ones with the above mentioned roles can create new log reports and also can add 
customer / distributor names to the respective list. All the log reports created by self can be seen in the “My 
Log Details” option in the left navigator categorized as “All Requests” and “Saved as Draft”.  
 
The general view of the application can be shown as below –  
The first image shows the log requests arranged categorically “By Date”. The second image shows the log 
requests by the customer name. 



 

 

 



The new log request can be created by selecting the “New Log” option in the left navigator. After it is done, 
the requestor needs to click on the “Create Log” button which will open the request form which looks like 
shown below -  
 

   
 
 
The requestor should fill in the required fields to save the request. The mandatory fields are –  

1. Customer Name 
2. Distributor Name 
3. Status 
4. Accompanied by 
 

The customer and distributor names should be selected from the drop down box. After saving the log 
request, the Manager and Application Admin can view the requests in the “Log Reports” option in the left 
navigator. However, to save the request as draft, only Customer Name is mandatory and the request is 
visible only to the one who created it. 
 
In case the requestor needs to add new Customer or Distributor names to the list, he may click on the “New 
Customer” and “New Distributor” which will open the dialog boxes which look as shown below. He can now 
add the names and click on “Save” to save them. Now, while creating the log request, he will nbe able to 
see the new names in the respective drop down menus. 
 



    
 

    
 
Log reports can be viewed on the basis of various categories as following –  

1. By Employee Name 
2. By Priority 
3. By Customer 
4. By Distributor 
5. By Date 

 
 

The requests categorized based on the priority looks like shown below –  
 

 


